CIVIL RIGHTS COMPLAINT PROCEDURE

The Food Bank of the Rio Grande Valley, Inc. does of race, color, citizenship, religion, gender,
political beliefs, national origin, ancestry, age, marital status, disability, sexual orientation
including gender identity or expression, unfavorable discharge from military or status as a
protected veteran, reprisal or retaliation for prior civil rights activity in any program or activity
conducted or funded by USDA.. Any persons believing that their civil rights may have been
violated in one of these categories may file a complaint. Please fill in the Complaint portion of
this form and return to the Food Bank RGV so we can submit it to the right agency, also;
complaints regarding political beliefs or religion should be returned to the Food Bank RGV or by
mail it at P.O. Box 6251, McAllen Texas 78502.

Complaints regarding discrimination may be submitted to the above address or to:
U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights

1400 Independence Avenue, SW
Washington, D.C. 20250-9410

Complaint

Date of Complaint: Nature of Complaint:

Location of where Violation or Discrimination took place:

Your Name: Address:
City: State: Zip Code Telephone:
AMERICA Food Bank of the Rio Grande Valley, Inc. TEX A S

P.O. Box 6251 McAllen, TX 78502 724 N Cage BlvdePharr, TX 78577
Phone: (956) 682-8101 o Fax: (956) 682-7921

www.foodbankrgv.com



PROCEDIMIENTO DE QUEJAS DE LOS DERECHOS CIVILES

El Banco de Comida Del Valle Del Rio Grande, Inc. no discrimina sobre la base de raza, color,
ciudadania, religion, creencias politicas, género, origen nacional, ascendencia, edad, estado
civil, discapacidad, orientacion sexual, incluyendo la identidad de género o expresion, descarga
desfavorable de militares o estatus como veterano protegido, represalia o venganza de la
actividad previa de los derechos civiles en cualquier programa o actividad realizada o financiada
por USDA. Por favor de llenar en la parte de quejas de esta forma y regresarlo al Banco de
Comida para que nosotros lo mandenos a la agencia apropiada. Quejas submitidas en bases de
creencias politicas, o religion sera entregadas al Food Bank RGV P.O. Box 6251 McAllen, Texas
78502.

Para presenter una queja por discriminacion, también puede escribr a:
U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights

1400 Independence Avenue, SW
Washington, D.C. 20250-9410

Queja

Fecha de Queja: Tipo de Queja:

Lugar donde la violacién o disciminacion tomo lugar:

Su Nombre: Direccion:
Ciudad: Estado: Codigo Postal: Telefono:
AMERICA Food Bank of the Rio Grande Valley, Inc. TEX A S

P.O. Box 6251 McAllen, TX 78502 724 N Cage BlvdePharr, TX 78577
Phone: (956) 682-8101 o Fax: (956) 682-7921

www.foodbankrgv.com
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